CALIFORNIA

CHRONIC DISEASE SELF-MANAGEMENT EDUCATION
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Goals, Strategies, and Activities

The overall purpose of this cooperative agreement is to
increase access to evidence-based chronic disease self-
management education for older adults and adults with
disabilities. The California Department of Aging, in partnership
with the California Department of Public Health, will
significantly increase the number of older/younger adults with
disabilities participating in the English and Spanish
CDSMP/DSMP. CDA and CDPH coordinate all state-level
activities to:
e Expand and strengthen the geographic and population
reach;

e Recruit and partner with organizations, particularly those
with multiple delivery sites and/or capacity to reach large
populations, able to embed CDSME into their own
services/practice;

e Provide technical assistance through the California
Healthier Living Coalition to participating counties, as well
as other organizational networks, in adopting CDSME
programs;

e Implement a statewide web-based CDSME workshop
outreach and scheduling capacity;

e Develop a QA program to ensure program fidelity and
continuous quality improvement; and

e Pursue financial sustainability strategies to sustain COSME
beyond the grant period.

Partnerships

Partnerships to incorporate CDSME programs into aging,

health, and long-term services and supports systems include:

e Local government agencies (AAAs, public health
departments);

e Health care entities (hospital systems, VA, health care
districts, medical groups) and health plans;
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Acronyms

AAA - Area Agency on Aging
ACO - Accountable Care
Organization

ADRC - Aging and Disability
Resource Center

CDA - California Department of
Aging

CDPH - California Department of
Public Health

CDSME - Chronic Disease Self-
Management Education
CDSMP - Chronic Disease Self-
Management Program

DSMP - Diabetes Self-
Management Program

DSMT - Diabetes Self-
Management Training

Medi-Cal - California Medicaid
Program

QA - Quality Assurance

TAC - Technical Assistance Center

(Partners in Care Foundation)
VA - Veterans’ Administration

Contact
Lora Connolly

California Department of Aging
lora.connolly@aging.ca.gov

e Health and human services organizations (Arthritis Foundation, colleges/universities,
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senior centers, clinics, multicultural social service entities, faith-based organizations,
senior/affordable housing, and other non-government groups).

This AoA grant funding supports CDSME implementation in seven counties, several of which
are the most densely populated in the state (Los Angeles, Napa, Orange, San Diego, San
Francisco, Solano, and Sonoma). These seven counties are home to over 48% (3.6 million) of
California’s adults with disabilities. Three rural counties will also be selected for seed-grant
funding. (CDSME workshops are available in several other counties. Visit
www.cahealthierliving.org for a comprehensive listing.)

Key Components

Programs to be offered are: CDSMP and DSMP in English and Spanish (workshop is offered
in other languages in areas of the state).

Targeted audiences are: older adults, younger individuals with disabilities, low income,
ethnically diverse, limited/non English speaking, Native American, rural, Medi-Cal
beneficiaries, and Veterans.

Integration with ADRCs includes: the six regional ADRCs will all make referrals through their
care transitions program, the ADRCs in Orange, San Diego, and San Francisco will also make
referrals to individuals transferring from a hospital or nursing home to home who could
benefit from CDSME programs.

Development of program fidelity and quality improvement plan: the State and TAC will
develop a continuous quality improvement and program fidelity plan with input from the
Healthier Living Coalition members. The plan will designate roles, provide standardized
fidelity monitoring and checklists, data collection tools, QA timelines, leader recruitment,
training and retention practices, and track measurable indicators in the TAC database.

Sustainability Plans include: working with health plans to encourage their involvement;
collaborating with VA Health Care Systems to expand CDSME program availability; increasing
physician referrals with assistance from Kaiser Permanente Southern California and Dignity
Health; and pursuing DSMT accreditation as a funding source.

Anticipated Results

e Achieving 7,804 workshop completers over the next three years
e Expanding the reach of the program to three rural counties

e Successfully merging the CDA and CDPH grantee groups into the CA Healthier Living
Coalition to foster even stronger collaboration in implementing, expanding, and
sustaining CDSME programs at the state, county, and local level
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For more information about ACL

U.S. Department of Health and Human Services
Administration for Community Living
Washington, DC 20201

www.acl.gov

FEACL
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